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ABSTRACT-  
Purpose- This research is based on the fact that the 

increasing use of AI to optimise productivity raises a major 

concern related to employees' psychological well-being. So, 

the main purpose of this paper is to identify the numerous 

challenges associated with AI implementation. It also shed 

light on essential strategies to reduce AI-related anxiety 

among employees and organisations. 

Methodology- This study is based on an analysis of 

secondary databases; articles, books, book chapters, 
newspapers, policy reports, organisational reports and legal 

regulations. The key purpose of this was to diagnose how 

AI implementation is influencing employees’ well-being 

and creating numerous challenges in the organisations. 

Findings- Analysis revealed that AI integration in the 

workplace can disrupt work routines, diminish employee 

autonomy, and increase psychological stress. Furthermore, 

it highlighted that open communication, regular training, 

and mental health support are critical factors in mitigating 

these negative effects and fostering employees’ well-being 

during technological transitions. 

Originality- As AI takes over more routine and analytical 
tasks, the strategic value of employee well-being will 

increasingly lie in a shift toward "feeling tasks", those 

requiring emotional intelligence, empathy, and human 

connection. This study helps in understanding the role of AI 

from the perspective of employees and employers. 

KEYWORDS- Artificial Intelligence (AI), Challenges, 

Employees, Psychological Well-being, Strategies, 

Workplace. 

I. INTRODUCTION 

Artificial intelligence (AI) is a growing technology of the 

Industrial Revolution. Especially the 5.0 Industrial 

Revolution talk about technologies such as big data, 

machine learning (ML), the Internet of Things (IoT), 

Augmented Reality (AR), Virtual Reality (VR), Mobile 

technology, voice recognition, biometrics and more. The 

advancement of technology is significantly impacting the 

business. Organisations are restructuring and adopting the 

latest technologies for smooth functioning. Researchers 
found that with the increasing use of AI, especially after the 

5.0 Industrial Revolution, organisations are working on 

innovative technologies to stay relevant in competition. The 
article published by Future of Life Institute (2015) 

expressed the potential of AI to spiral out of control and 

completely disrupt society. Furthermore, the effects of AI 

will be contingent on the speed and extent of its adoption. 

Additionally, an analysis by the McKinsey Global Institute 

(2017) suggested that between 75 and 375 million workers 

or 3% to 14% of the global labour force may need to 

enhance their skills or transition to different roles by 2030. 

Researchers [1], [2], [3], [4] postulated that AI become 

highly integrated into routine operational activities. All 

employees need to adapt to powerful computers, develop 

desirable skills, and re-evaluate expectations about the 
future of work. Realising the full promise of Industry 5.0 

goes beyond just technological improvements; it also relies 

heavily on successfully handling the human aspects, 

including enhancing workforce skills and managing 

significant organisational transformations [5], [6], [7], [8]. 

Furthermore, it was highlighted that employees should be 

capable of continuous learning and skilfully employ new 

technologies to remain competitive and thrive in the rapidly 

evolving future of work [9], [10], [11].  

On the other hand, a wide-range integration of AI brings 

significant volatility, particularly concerning job stability 
and the applicability of existing skills. This unpredictability 

has led to a phenomenon referred to as “AI-anxiety”, which 

is the concern and nervousness that employees perceive 

about their future opportunities in a world. These AI 

technologies have become irreplaceable in recent time, 

which threatens that employees may lose their jobs; and 

there is a constant requirement to update their skill sets.  

In the current scenario it has become necessary for 

employees to redefine their skill sets to stay relevant with 

current trends. The rapid changes due to AI are creating an 

adverse impact on the employees’ psychological well-being 

in the form of high anxiety, especially among those 
employees who are struggling to understand or manage 

their emotions. 

Enormous researchers [12], [13], [14], [15], [16] focused on 

analysing how AI affected employees’ psychological well-

being. Furthermore, researchers highlighted that the use of 

artificial intelligence (AI) in the workplace has undoubtedly 

resulted in enhanced productivity and operational 

efficiency.  At the same time, it poses significant risks to 

workers' psychological well-being [16], [17], [18], [19], 
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[20]. Nowadays, professionals are concerned about being 

replaced by technology and feeling more anxious about 

their careers. Another factor contributing to employees’ 

anxiety is insufficient training and non-transparent 

managerial communication. The automation of 

communication and service-oriented duties might increase 

social isolation at the workplace. In addition, the role of AI 

in biased decision-making and surveillance is undeniable, 
which can cause moral anguish for employees. Adopting AI 

has given many advantages, benefits, and profits to the 

organisation, but at the same time, it also introduces 

complicated psychological hazards to the working 

employee’s well-being. Additionally, researchers [21], 

[22], [23] found that different theories (perceived value and 

self-efficacy) highlighted how individual differences 

influence the management of AI-related anxiety. 

Collectively, these theories provide a deep understanding of 

how fear of AI affects employees’ risk perceptions and 

motivations to learn new things in an increasingly AI-
oriented world. 

II. REVIEW OF LITERATURE 

The transformation in technology has become more 

challenging, which has left the employees concerned about 

job automation and algorithmic control. Rapid 

technological growth often generates anxiety and 

uneasiness in handling the new system. Various aspects of 

AI tools have become prominent and irreplaceable in 

organisations. Important tasks such as automating routines 
and monotonous tasks are now dependent on AI.  The 

organisation has become more dependent on these tools for 

the smooth running of the organisation, from high-level 

strategy formations to important decision-making. AI is 

influencing routine tasks, which directly or indirectly 

affects the employees’ performance.  

Numerous researchers [24], [25], [26], [27] investigated 

how industries are adopting AI to increase the effectiveness 

and efficiency of tasks. A few researchers [28], [29] 

concluded that the increased use of AI created a dependency 

on AI, which became more challenging than before. It is 

also noted that the role of AI significantly affects an 
employee's psychological well-being. Furthermore, 

researchers [30], [31], [32], [33] focused on big data. They 

quoted that in the ear of AI many employees are facing 

numerous challenges like dealing with a continuous and 

rapid change in the technology, AI driven decisions taken 

by the managements, dealing with the non-transparency 

issues and fearing of data privacy, which ultimately result 

into a declining psychological safety among the employees, 

also can result into increased anxiety, stress, emotionally 

exhausted employees. Additionally, it has been explained 

that an exhausted employee feels less job satisfaction, 
which can be one of the reasons behind the burnouts and 

less efficient working environments [30], [33]. 

The continued development of AI has affected employees' 

psychological well-being on different levels [12], [13], 

[14], [15], [16], [34]. 

Researchers [33], [35], [36] suggested that over-reliance on 

technology can cause isolation and a reduction in human-

to-human interactions, which lead to human detachment at 

the workplace. To deal with such psychological challenges, 

[30] suggested that proactive measures must be taken by 

management.  

Researchers [5] [6] [7] [8] suggested that to perform and 

adopt new changes, employees need to work on their skill 

set to keep themselves in the competition and perform more 

effectively and efficiently. Continuously prioritising AI 

over humans can cause mental strain among employees. 

Many organisations are now helping employees in learning 

AI tools. They are also offering several potential benefits to 

the employees so they can develop their skill sets, other 
benefits such as motivating and assisting them for 

personalised career development programs. 

To overcome such problems, organisations need to work on 

their humanising-oriented policies, supporting employees 

via mental health support programs, workshops and by 

providing them access to digital wellness solutions [9], [10], 

[11].  However, a comprehensive study needs to be done 

before the implementation of new technologies can cause a 

range of new challenges and difficulties on technological, 

organisational, ethical and legal fronts.  

On one hand, AI challenges the ability of employees; on the 
other hand, it engages employees in stimulating work and 

gives them free rein to show their creativity to perform the 

tasks. Creativity freehand somewhat helps to improve job 

satisfaction among the employees, and the AI tools help 

them to handle loads of monotonous jobs [27]. At the 

workplace, the performance is managed and assessed by AI. 

AI without clear instructions or clear explanations can cause 

errors, which can be one of the reasons employees can feel 

neglected and unvalued at the workplace. Human-centric 

practices must be adopted to manage the unfairness and 

dullness in the workplace [19], [37], [38], [39]. Based on 
the above discussion, the following research questions can 

be framed as a part of this research-  

RQ-1: What challenges are employees facing when dealing 

with AI? 

RQ-2: What are the strategies adopted by the organisations 

to support employees’ psychological well-being during AI 

enactment? 

III. RESEARCH METHODOLOGY 

This study is based on an extensive literature review to 

examine the psychological challenges faced by employees 
as a result of AI integration in the workplace. It specifically 

examines how AI-driven organisational changes contribute 

to psychological well-being issues of employees, like 

occupational stress, anxiety and depression. The review 

also evaluates the effectiveness of existing organisational 

strategies aimed at addressing these challenges and 

promoting employees’ reliance on secondary data for its 

findings. The multiple platforms, like Google Scholar, 

ResearchGate, Academia, were used to collect a substantial 

number of published articles, reports, case studies, etc. 

These literatures were carefully examined to identify the 
various challenges that AI presents to employees' 

psychological well-being.  

A. Literature Analysis and Findings 

In recent years the significance of technology has changed; 

rapid changes in AI have changed the traditional process 

working environment, traditional job roles, tasks, agendas, 
and work routines have significantly changed, such changes 

have found some negative impact on employees, such as the 

ability to maintain work-life balance, emotional fatigueless 
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contributing which can resulted into an increased stress. 

The analysis of previous literature identified enormous  

challenges, which are summarised in the following Table 1: 

Table 1: Challenges Occurred Due to AI Implementation Based on Literature Analysis (Self-Created) 

 S. No. Challenges Description/Details References 

1 
Fear of Loss and 

Job Insecurity 

   The findings of numerous researchers indicate that the implementation of AI in the 
workplace has intensified employees’ concerns about potential job automation and 
displacement. This thought contributed to feelings of uncertainty, psychological 
vulnerability, and insecurity among them. The ultimate emotional result of it often includes 
stress, anxiety, and a measurable decline in overall job satisfaction. 

[28], [40], [41], 
[42], [43], 

[44] 

2 
Increased stress 

and burnout 

   The results of numerous researchers’ studies revealed that the introduction of AI in the 
various industries is focused on achieving new job demands and significantly modifying 
existing work routines, but the technology change can cause mental fatigue, elevated stress 

levels, and sometimes it can cause physical exhaustion in employees in the process of 
meeting expectations. Prolonged experience of such conditions resulted in occupational 
stress, burnout and emotional fatigue, etc. 

[13], [14], [23], 
[43], [45], 
[46], [47] 

3 

Altered work 

routines and 

work-life balance 

   Different researchers highlighted that AI integration automates repetitive tasks and 
streamlines workflow, which increases productivity and efficiency across various 
industries. Furthermore, it was noticed that employees with more control over their 
schedules and fewer administrative tasks reported higher job satisfaction and better work-

life balance. However, from the other perspective, researchers quoted that AI can distort 
the boundaries between professional and personal life, especially with remote monitoring 
and expectations for constant availability. If it is not managed carefully, then lead to high 
stress and burnout. Furthermore, research revealed that longer working hours and less 
personal time are strongly connected with work-life imbalance, regardless of AI’s 
efficiency gains. 

[45], [48], [49], 
[50], [51], 

[52] 

4. 
Diminished sense 

of purpose and 

autonomy 

   AI integration has a dual impact with respect to risks and opportunities. It can both decrease 
and increase impact on autonomy and sense of purpose, which depends on design, context, 

and user involvement. This system can diminish autonomy and sense of purpose when it 
automates complex, meaningful tasks, imposes algorithmic constraints, or reduces 
opportunities for human input and critical engagement. This can result in reification, loss 
of agency, and condensed task significance, especially when AI decisions are opaque or 
when surveillance and monitoring are involved, but positive outcomes are also possible 
when systems are designed to empower users, support skill development, and maintain 
transparency. 

[17], [30], [53] 

B. Strategic Interventions 

The following strategies can help to reduce psychological 

well-being challenges faced by employees due to the 

implementation of AI at the workplace. 

C. Workflows Aligned to Human Strengths 

Enormous researchers [28], [54], [55], [56] emphasised 

redesigning work to align human capabilities with 

technology. Instead of replacing human labour, the 

integration of AI should enhance and support it. Employees 

will maintain a strong sense of purpose and their 

professional identity if tasks managed by AI and those 

requiring human judgment are clearly distinguished. 

D. Foster Work–Life Balance through Flexibility 

Successful implementation of AI requires redesigning the 

workflow as well as human support. Organizations need to 

play an important role in adopting these changes in 

workflow and reducing employees’ anxiety, which occurs 

due to interrupted workflow. Organizations need to provide 
flexible work schedules, remote and hybrid workspaces. 

The various research findings also suggested that flexibility 

in work schedules as well as hybrid and remote workspaces 

can facilitate work-life balance among employees [57], 

[58], [59], [60]. 

E. Workforce Reskilling, Upskilling and Development 

The human resource reskilling, upskilling and development 

is highly required to implement AI successfully. 

Organizations should offer regular and continuous training 

and development programmes to boost technical as well as 
human skills. The upgradation of technical skills will help 

the workforce to implement AI more skilfully. Similarly, 

the advancement in human skills like emotional intelligence 

enables them to adjust well and maintain their value in 

workplaces enhanced by AI. Researchers [51], [61], [62], 

[63], [64] also highlighted the value of reskilling and 

upskilling of the workforce. Furthermore, they suggested 

that the organisation should be more focused towards 

continuous reskilling, upskilling and development of 

human resources with AI technology. 

F. Transparent and Explainable AI Practices-  

It is highly necessary to increase the acceptance rate of AI 

technology among employees and also reduce the anxiety 

of the same. To facilitate this, organizations need to adopt 

practices like open, transparent and two-way 

communication in the decision-making process. It will also 

help to enhance the employees’ sense of control, perceived 
value and alignment with organisational values. 

Additionally, researchers [32], [65], [66], [67], [68] 

suggested that the organisations need to maintain 

transparency in AI- driven decision making and its 

implementation.   
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IV. CONCLUSION 

The growing demand for technology is increasing day by 

day, and to keep in the competition, businesses are using 

AI. Use of AI in business has both positive and negative 

effects in the process, which can be notable in operational 
benefits and psychological difficulties faced by the staff 

members. The ultimate goal of implementing AI is to 

contribute to positive productivity and process, but the 

frequent requirements of new technical skills are upsetting 

the established work routines, reducing perceived 

autonomy and increasing worries about job stability. As a 

result, the increase in stress, anxiety, and disagreement 

among the employees is resulting in instability. To reduce 

the anxiety and to increase the acceptance of AI technology 

among the employees, they must adopt practices like open, 

transparent and two-way communication in the decision-

making process to enhance the employees’ sense of control 
and alignment with organisational values. To address the 

AI-related issues, the organisations need to adopt policies 

focusing on employee-centric strategies. By offering open 

and transparent communication regarding AI implications, 

offering opportunities to learn ongoing skills development 

in the process can help boost confidence among employees, 

which can result in improved mental health. In recent times, 

the ongoing digital transformation requires organisations to 

have adaptive and resilient work environments where 

employees feel more supported and recognised.  

V. FUTURISTIC IMPLICATIONS 

 This research work will help in multifaceted at the 

workplace. Firstly, sustainable innovative organizations 

required high psychological well-being among employees, 

job satisfaction and management of professional integrity at 

the workplace. This article will help to guide organizations 

in embedding well-being during digital transformation. 

Secondly, this research work also supports the fact that 

organizations need to work on human-centric AI adoption. 

They should not replace the human element with the 
implementation of AI, but they need to design strategies for 

human-centric adoption to encourage a more human-

friendly and cooperative human-AI interface to help 

employees’ autonomy. Thirdly, this research will provide a 

pathway for organisations to invest in workforce resilience 

& adaptability for the implementation of AI. Fourthly, with 

the help of this article organization can understand the value 

of the psychological well-being of employees. So, they need 

to organize well-being programs, counselling sessions, 

stress management strategies and psychological well-being 

support. Lastly, researchers, industrialist and practitioners 

can explore more challenges occurring due to the 
implementation of AI as well as numerous strategic 

interventions to implement it successfully. 

CONFLICTS OF INTEREST 

The authors declare that they have no conflicts of interest. 

 REFERENCES 

[1] S. Sharma, “Benefits or concerns of AI: A multistakeholder 
responsibility,” Futures, vol. 157, p. 103328, 2024. Available 
from: https://doi.org/10.1016/j.futures.2024.103328 

[2] N. Hirvonen, V. Jylhä, Y. Lao, and S. Larsson, “Artificial 
intelligence in the information ecosystem: Affordances for 
everyday information seeking,” Journal of the Association for 

Information Science and Technology, vol. 75, no. 10, pp. 
1152–1165, 2024. Available from: 
https://doi.org/10.1002/asi.24860 

[3] Moravec, N. Hynek, B. Gavurova, and M. Kubak, “Everyday 
artificial intelligence unveiled: Societal awareness of 
technological transformation,” Oeconomia Copernicana, vol. 
15, no. 2, pp. 367–406, 2024. Available from: 
https://www.ceeol.com/search/article-detail?id=1265128 

[4] J. Manyika et al., Jobs Lost, Jobs Gained: What the Future of 
Work Will Mean for Jobs, Skills, and Wages. McKinsey Global 
Institute, 2017. Available from: 
https://apo.org.au/node/199751 

[5] N. Tusquellas, R. Santiago, and R. Palau, “Professional 
development analytics: A smart model for Industry 5.0,” 
Applied Sciences, vol. 15, no. 4, p. 2057, 2025. Available from: 
https://doi.org/10.3390/app15042057 

[6] Kulkov et al., “Artificial intelligence‐driven sustainable 
development: Examining organizational, technical, and 
processing approaches to achieving global goals,” Sustainable 
Development, vol. 32, no. 3, pp. 2253–2267, 2024. Available 
from: https://doi.org/10.1002/sd.2773 

[7] M. Johnson et al., “Impact of big data and artificial 
intelligence on industry: Developing a workforce roadmap for 
a data-driven economy,” Global Journal of Flexible Systems 
Management, vol. 22, no. 3, pp. 197–217, 2021. Available 

from: https://link.springer.com/article/10.1007/s40171-021-
00272-y 

[8] S. Berger et al., “Approaching digital transformation: 
Development of a multi-dimensional maturity model,” ECIS 
2020 Proceedings, 2020. Available from: 
https://aisel.aisnet.org/ecis2020_rp/181/ 

[9] L. Li, “Reskilling and upskilling the future-ready workforce 
for Industry 4.0 and beyond,” Information Systems Frontiers, 

vol. 26, no. 5, pp. 1697–1712, 2024. Available from: 
https://link.springer.com/article/10.1007/s10796-022-10308-
y 

[10] M. Poláková et al., “Soft skills and their importance in the 
labour market under the conditions of Industry 5.0,” Heliyon, 
vol. 9, no. 8, 2023. Available from: 
https://www.cell.com/heliyon/fulltext/S2405-8440(23)05878-
4 

[11] S. Ra et al., “The rise of technology and impact on skills,” 
International Journal of Training Research, vol. 17, sup. 1, pp. 
26–40, 2019. Available from: 
https://doi.org/10.1080/14480220.2019.1629727 

[12] O. Giuntella, J. Konig, and L. Stella, “Artificial intelligence 
and the well-being of workers,” Scientific Reports, vol. 15, no. 
1, p. 20087, 2025. Available from: 
https://www.nature.com/articles/s41598-025-98241-3 

[13] B. J. Kim and J. Lee, “The mental health implications of 
artificial intelligence adoption: The crucial role of self-
efficacy,” Humanities and Social Sciences Communications, 
vol. 11, no. 1, pp. 1–15, 2024. Available from: 
https://www.nature.com/articles/s41599-024-04018-w 

[14] S. M. C. Loureiro, R. G. Bilro, and D. Neto, “Working with 
AI: Can stress bring happiness?” Service Business, vol. 17, no. 
1, pp. 233–255, 2023. Available from: 
https://link.springer.com/article/10.1007/s11628-022-00514-8 

[15] W. Wei and L. Li, “The impact of artificial intelligence on the 
mental health of manufacturing workers,” Frontiers in Public 
Health, vol. 10, p. 862407, 2022. Available from: 
https://doi.org/10.3389/fpubh.2022.862407 

[16] L. Nazareno and D. S. Schiff, “The impact of automation and 
artificial intelligence on worker well-being,” Technology in 
Society, vol. 67, p. 101679, 2021. Available from: 
https://doi.org/10.1016/j.techsoc.2021.101679 

[17] S. Sadeghi, “Employee well-being in the age of AI: 
Perceptions, concerns, behaviours, and outcomes,” arXiv 

https://doi.org/10.1016/j.futures.2024.103328
https://doi.org/10.1002/asi.24860
https://www.ceeol.com/search/article-detail?id=1265128
https://apo.org.au/node/199751
https://doi.org/10.3390/app15042057
https://doi.org/10.1002/sd.2773
https://link.springer.com/article/10.1007/s40171-021-00272-y
https://link.springer.com/article/10.1007/s40171-021-00272-y
https://aisel.aisnet.org/ecis2020_rp/181/
https://link.springer.com/article/10.1007/s10796-022-10308-y
https://link.springer.com/article/10.1007/s10796-022-10308-y
https://www.cell.com/heliyon/fulltext/S2405-8440(23)05878-4
https://www.cell.com/heliyon/fulltext/S2405-8440(23)05878-4
https://doi.org/10.1080/14480220.2019.1629727
https://www.nature.com/articles/s41598-025-98241-3
https://www.nature.com/articles/s41599-024-04018-w
https://link.springer.com/article/10.1007/s11628-022-00514-8
https://doi.org/10.3389/fpubh.2022.862407
https://doi.org/10.1016/j.techsoc.2021.101679


 

International Journal of Innovative Research in Engineering and Management (IJIREM) 

Innovative Research Publication   67 

 

preprint, 2024. Available from: 
https://doi.org/10.48550/arXiv.2412.04796 

[18] M. Á. García-Madurga et al., “The role of artificial 

intelligence in improving workplace well-being: A systematic 
review,” Businesses, vol. 4, no. 3, pp. 389–410, 2024. 
Available from: https://doi.org/10.3390/businesses4030024 

[19] S. Bankins et al., “A multilevel review of artificial intelligence 
in organizations,” Journal of Organizational Behaviour, vol. 
45, no. 2, pp. 159–182, 2024. Available from: 
https://doi.org/10.1002/job.2735 

[20] Shaikh et al., “Analysing the impact of artificial intelligence 

on employee productivity,” Asia Pacific Journal of Human 
Resources, vol. 61, no. 4, pp. 794–820, 2023. Available from: 
https://doi.org/10.1111/1744-7941.12385 

[21] J. Chen, M. He, and J. Sun, “AI anxiety and knowledge 
payment: The roles of perceived value and self-efficacy,” 
BMC Psychology, vol. 13, no. 1, p. 208, 2025. Available from: 
https://link.springer.com/article/10.1186/s40359-025-02510-9 

[22] M. H. R. Atta et al., “Research self-efficacy and concerns 

among nursing scholars in the era of artificial intelligence,” 
BMC Nursing, vol. 24, no. 1, p. 713, 2025. Available from: 
https://link.springer.com/article/10.1186/s12912-025-03353-
w 

[23] S. Soomro et al., “AI adoption: A bridge or a barrier?,” 
Kybernetes, 2024. Available from: https://doi.org/10.1108/K-
07-2024-1889 

[24] T. Yaşar, “Artificial intelligence in business operations,” 
Human–Computer Interaction, 2024. 

[25] S. Malik, K. Muhammad, and Y. Waheed, “Artificial 
intelligence and industrial applications,” Ain Shams 
Engineering Journal, vol. 15, no. 9, p. 102886, 2024. 
Available from: https://doi.org/10.1016/j.asej.2024.102886 

[26] M. Javaid et al., “Artificial intelligence applications for 
Industry 4.0,” Journal of Industrial Integration and 
Management, vol. 7, no. 1, pp. 83–111, 2022. Available from: 
https://doi.org/10.1142/S2424862221300040 

[27] S. Fosso Wamba et al., “Artificial intelligence and mental 
health,” Technological Forecasting and Social Change, vol. 
165, p. 120500, 2021. 

[28] D. Brougham and J. Haar, “Smart technology, artificial 
intelligence, robotics, and algorithms (STARA),” Journal of 
Management & Organization, vol. 24, no. 2, pp. 239–257, 
2018. Available from: https://doi.org/10.1017/jmo.2016.55 

[29] E. Brynjolfsson and A. McAfee, The Second Machine Age: 

Work, Progress, and Prosperity in a Time of Brilliant 
Technologies. New York, NY, USA: W. W. Norton & 
Company, 2014. Available from: 
https://tinyurl.com/mwe8ve6h 

[30] U. Gal, T. B. Jensen, and M.-K. Stein, “Breaking the vicious 
cycle of algorithmic management,” Information and 
Organization, vol. 30, no. 2, p. 100301, 2020. Available from: 
https://doi.org/10.1016/j.infoandorg.2020.100301 

[31] Y. Duan, J. S. Edwards, and Y. K. Dwivedi, “Artificial 
intelligence for decision making in the era of big data,” 
International Journal of Information Management, vol. 48, 
pp. 63–71, 2019. Available from: 
https://doi.org/10.1016/j.ijinfomgt.2019.01.021 

[32] T. Chamorro-Premuzic, M. Wade, and J. Jordan, “As AI makes 
more decisions, leadership will change,” Harvard Business 
Review, 2019. Available from: 
https://hdl.handle.net/10520/EJC-dc9d772d4 

[33] P. Nemitz, “Constitutional democracy and technology in the 
age of artificial intelligence,” Philosophical Transactions of 
the Royal Society A, vol. 376, no. 2133, p. 20180089, 2018. 
Available from: https://doi.org/10.1098/rsta.2018.0089 

[34] K. Siau and W. Wang, “Building trust in artificial intelligence, 
machine learning, and robotics,” CUTTER Business 
Technology Journal, vol. 31, no. 2, pp. 47–53, 2018. Available 
from: https://ink.library.smu.edu.sg/sis_research/9371/ 

[35] M. Y. M. Cahyono and S. Adiawaty, “The ambivalent impact 
of digital technology on loneliness,” Sinergi International 

Journal of Psychology, vol. 2, no. 3, pp. 181–197, 2024. 
Available from: https://doi.org/10.61194/psychology.v2i3.523 

[36] D. A. Scott, B. Valley, and B. A. Simecka, “Mental health 

concerns in the digital age,” International Journal of Mental 
Health and Addiction, vol. 15, no. 3, pp. 604–613, 2017. 
Available from: 
https://link.springer.com/article/10.1007/s11469-016-9684-0 

[37] Fenwick, G. Molnar, and P. Frangos, “The critical role of 
HRM in AI-driven digital transformation,” Discover Artificial 
Intelligence, vol. 4, no. 1, p. 34, 2024. Available from: 
https://link.springer.com/article/10.1007/s44163-024-00125-

4 
[38] U. Wilkens, D. Lupp, and V. Langholf, “Configurations of 

human-centred AI at work,” Frontiers in Artificial 
Intelligence, vol. 6, 2023. Available from: 
https://doi.org/10.3389/frai.2023.1272159 

[39] Park et al., “Designing fair AI in human resource 
management,” CHI Conference on Human Factors in 
Computing Systems, 2022. Available from: 

https://doi.org/10.1145/3491102.3517672 
[40] E. Nwaomah, “Utilization of artificial intelligence and fear of 

job loss in the banking industry,” Pan-African Journal of 
Education and Social Sciences, vol. 6, no. 1, pp. 88–103, 2025. 
Available from: 
https://www.ajol.info/index.php/pajes/article/view/296667 

[41] K. Pericleous, S. Liasidou, and T. Dyankov, “AI and hotel 
employees' coexistence,” Worldwide Hospitality and Tourism 
Themes, vol. 17, no. 1, pp. 132–143, 2025. Available from: 

https://doi.org/10.1108/WHATT-01-2025-0001 
[42] M. M. Molla, “Artificial intelligence and fear of job 

displacement in banks in Bangladesh,” International Journal 
of Science and Business, vol. 42, no. 1, pp. 1–18, 2024. 

[43] T. Ali et al., “Rise of AI and automation affecting job security 
and mental health,” Bulletin of Business and Economics, vol. 
13, no. 2, pp. 1180–1186, 2024. Available from: 
https://doi.org/10.61506/01.00506 

[44] Bhargava et al., “Employees’ perceptions of robotics, artificial 
intelligence, and automation,” Journal of Technology in 
Behavioral Science, vol. 6, no. 1, pp. 106–113, 2021. 
Available from: 
https://link.springer.com/article/10.1007/s41347-020-00153-
8 

[45] L. Watermann et al., “AI and work design: A positive 
psychology approach to employee well-being,” Gruppe. 

Interaktion. Organisation, 2025. Available from: 
https://link.springer.com/article/10.1007/s11612-025-00806-3 

[46] Kong et al., “Influences of artificial intelligence awareness on 
career competency and job burnout,” International Journal of 
Contemporary Hospitality Management, vol. 33, no. 2, pp. 
717–734, 2021. Available from: 
https://doi.org/10.1108/IJCHM-07-2020-0789 

[47] P. V. Moore, “OSH and the future of work: Benefits and risks 

of artificial intelligence tools,” International Conference on 
Human–Computer Interaction, 2019. Available from: 
https://link.springer.com/chapter/10.1007/978-3-030-22216-
1_22 

[48] G. L. Tortorella et al., “How does artificial intelligence impact 
employees’ engagement in lean organisations?” International 
Journal of Production Research, vol. 63, no. 3, pp. 1011–1027, 
2025. Available from: 
https://doi.org/10.1080/00207543.2024.2368698 

[49] Gao and A. Zamanpour, “AI-integrated applications affecting 
psychological safety and work-life balance,” BMC 
Psychology, vol. 12, no. 1, p. 555, 2024. Available from: 
https://link.springer.com/article/10.1186/s40359-024-02041-9 

[50] S. Khan and G. K. Sreenivasan, “Impact of AI on work-life 
balance of working women in the hotel industry,” Indian 
Scientific Journal of Research in Engineering and 
Management, vol. 9, no. 2, pp. 1–23, 2024. Available from: 

https://tinyurl.com/2j9fbasu 

https://doi.org/10.48550/arXiv.2412.04796
https://doi.org/10.3390/businesses4030024
https://doi.org/10.1002/job.2735
https://doi.org/10.1111/1744-7941.12385
https://link.springer.com/article/10.1186/s40359-025-02510-9
https://link.springer.com/article/10.1186/s12912-025-03353-w
https://link.springer.com/article/10.1186/s12912-025-03353-w
https://doi.org/10.1108/K-07-2024-1889
https://doi.org/10.1108/K-07-2024-1889
https://doi.org/10.1016/j.asej.2024.102886
https://doi.org/10.1142/S2424862221300040
https://doi.org/10.1017/jmo.2016.55
https://tinyurl.com/mwe8ve6h
https://doi.org/10.1016/j.infoandorg.2020.100301
https://doi.org/10.1016/j.ijinfomgt.2019.01.021
https://hdl.handle.net/10520/EJC-dc9d772d4
https://doi.org/10.1098/rsta.2018.0089
https://ink.library.smu.edu.sg/sis_research/9371/
https://doi.org/10.61194/psychology.v2i3.523
https://link.springer.com/article/10.1007/s11469-016-9684-0
https://link.springer.com/article/10.1007/s44163-024-00125-4
https://link.springer.com/article/10.1007/s44163-024-00125-4
https://doi.org/10.3389/frai.2023.1272159
https://doi.org/10.1145/3491102.3517672
https://www.ajol.info/index.php/pajes/article/view/296667
https://doi.org/10.1108/WHATT-01-2025-0001
https://doi.org/10.61506/01.00506
https://link.springer.com/article/10.1007/s41347-020-00153-8
https://link.springer.com/article/10.1007/s41347-020-00153-8
https://link.springer.com/article/10.1007/s11612-025-00806-3
https://doi.org/10.1108/IJCHM-07-2020-0789
https://link.springer.com/chapter/10.1007/978-3-030-22216-1_22
https://link.springer.com/chapter/10.1007/978-3-030-22216-1_22
https://doi.org/10.1080/00207543.2024.2368698
https://link.springer.com/article/10.1186/s40359-024-02041-9
https://tinyurl.com/2j9fbasu


 

International Journal of Innovative Research in Engineering and Management (IJIREM) 

Innovative Research Publication   68 

 

[51] R. E. Cramarenco et al., “Impact of artificial intelligence on 
employees’ skills and well-being,” Oeconomia Copernicana, 
vol. 14, no. 3, pp. 731–767, 2023. Available from: 

https://www.ceeol.com/search/article-detail?id=1192670 
[52] Pawlicka et al., “Machine learning approach for predicting 

subjective feeling of work-life balance,” PLoS ONE, vol. 15, 
no. 5, p. e0232771, 2020. Available from: 
https://doi.org/10.1371/journal.pone.0232771 

[53] G. Kaaria, “Artificial intelligence and employee well-being: 
Balancing technological progressions with human-centric 
workplace strategies,” East African Journal of Information 

Technology, vol. 7, no. 1, pp. 355–365, 2024. 
[54] Przegalinska et al., “Collaborative AI in the workplace,” 

International Journal of Information Management, vol. 81, p. 
102853, 2025. Available from: 
https://doi.org/10.1016/j.ijinfomgt.2024.102853 

[55] H. N. Rafsanjani and A. H. Nabizadeh, “Towards human-
centred artificial intelligence in the architecture, engineering, 
and construction industry,” Computers in Human Behavior 

Reports, vol. 11, p. 100319, 2023. Available from: 
https://doi.org/10.1016/j.chbr.2023.100319 

[56] Holzinger et al., “Digital transformation in smart farm and 
forest operations needs human-centred AI,” Sensors, vol. 22, 
no. 8, p. 3043, 2022. Available from: 
https://doi.org/10.3390/s22083043 

[57] A. Khan et al., “Work-life balance in the digital economy,” 
ACADEMIA International Journal for Social Sciences, vol. 4, 
no. 2, pp. 373–394, 2025. Available from: 

https://doi.org/10.63056/lsjmiss.1.3.2025.107 
[58] Z. Sultan, “Work-life balance in the digital age,” Jurnal 

Konsep Bisnis dan Manajemen, vol. 11, no. 2, pp. 140–154, 
2025. Available from: 
https://doi.org/10.31289/jkbm.v11i2.14359 

[59] Mamatha and K. K. Thoti, “The effects of working remotely 
on employee productivity and work-life balance,” Journal of 
Advanced Zoology, vol. 44, 2023. Available from: 

https://pdfs.semanticscholar.org/ca2d/0c276c596bd39d4cf70
bf88ce80ecc3b2629.pdf 

[60] R. Ardianti, M. Obschonka, and P. Davidsson, “Psychological 
well-being of hybrid entrepreneurs,” Journal of Business 
Venturing Insights, vol. 17, p. e00294, 2022. Available from: 
https://doi.org/10.1016/j.jbvi.2021.e00294 

[61] K. Ramachandran et al., “Developing AI-powered training 
programs for employee upskilling and reskilling,” Journal of 

Informatics Education and Research, vol. 4, no. 2, pp. 1186–
1193, 2024. Available from: https://tinyurl.com/35suuayd 

[62] A. Hussain, “Impact of artificial intelligence on workforce 
automation and skill development,” Journal of Artificial 
Intelligence, Machine Learning and Neural Network, no. 44, 
pp. 11–21, 2024. 

[63] Jaiswal, C. J. Arun, and A. Varma, “Rebooting employees: 
Upskilling for artificial intelligence in multinational 

corporations,” in Artificial Intelligence and International 
HRM. London, U.K.: Routledge, 2023, pp. 114–143. Available 
from: https://tinyurl.com/mvs9ktc3 

[64] H. Min, T. Kim, and J. Kim, “Artificial intelligence in human 
resources management: Challenges and a research agenda,” 
Personnel Review, vol. 51, no. 1, pp. 29–46, 2022. 

[65] D. Minh et al., “Explainable artificial intelligence: A 
comprehensive review,” Artificial Intelligence Review, vol. 
55, no. 5, pp. 3503–3568, 2022. Available from: 

https://link.springer.com/article/10.1007/s10462-021-10088-
y 

[66] Barredo Arrieta et al., “Explainable artificial intelligence: 
Concepts, taxonomies, opportunities and challenges toward 
responsible AI,” Information Fusion, vol. 58, pp. 82–115, 
2020. Available from: 
https://doi.org/10.1016/j.inffus.2019.12.012 

[67] A. Güzel and A. Egesoy, "Development of an AI-Driven 

Model for Advancing Software Engineering Practices," 
International Journal of Innovative Research in Computer 

Science and Technology (IJIRCST), vol. 13, no. 1, pp. 1–11, 
2025. Available from: 
https://doi.org/10.55524/ijircst.2025.13.1.1 

[68] H. Felzmann, E. F. Villaronga, C. Lutz, and A. Tamò-Larrieux, 
“Transparency you can trust: Transparency requirements for 
artificial intelligence between legal norms and contextual 
concerns,” Big Data & Society, vol. 6, no. 1, 2019. Available 
from: https://doi.org/10.1177/2053951719860542 

ARTICLE LINK 

https://futureoflife.org/our-position-on-ai/?utm_source 
https://www.mckinsey.com/featured-insights/future-of-
work/jobs-lost-jobs-gained-what-the-future-of-work-will-mean-
for-jobs-skills-and-wages 

https://www.ceeol.com/search/article-detail?id=1192670
https://doi.org/10.1371/journal.pone.0232771
https://doi.org/10.1016/j.ijinfomgt.2024.102853
https://doi.org/10.1016/j.chbr.2023.100319
https://doi.org/10.3390/s22083043
https://doi.org/10.63056/lsjmiss.1.3.2025.107
https://doi.org/10.31289/jkbm.v11i2.14359
https://pdfs.semanticscholar.org/ca2d/0c276c596bd39d4cf70bf88ce80ecc3b2629.pdf
https://pdfs.semanticscholar.org/ca2d/0c276c596bd39d4cf70bf88ce80ecc3b2629.pdf
https://doi.org/10.1016/j.jbvi.2021.e00294
https://tinyurl.com/35suuayd
https://tinyurl.com/mvs9ktc3
https://link.springer.com/article/10.1007/s10462-021-10088-y
https://link.springer.com/article/10.1007/s10462-021-10088-y
https://doi.org/10.1016/j.inffus.2019.12.012
https://doi.org/10.55524/ijircst.2025.13.1.1
https://doi.org/10.1177/2053951719860542
https://futureoflife.org/our-position-on-ai/?utm_source
https://www.mckinsey.com/featured-insights/future-of-work/jobs-lost-jobs-gained-what-the-future-of-work-will-mean-for-jobs-skills-and-wages
https://www.mckinsey.com/featured-insights/future-of-work/jobs-lost-jobs-gained-what-the-future-of-work-will-mean-for-jobs-skills-and-wages
https://www.mckinsey.com/featured-insights/future-of-work/jobs-lost-jobs-gained-what-the-future-of-work-will-mean-for-jobs-skills-and-wages

